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How do I use my Student Transit Pass? 

When you receive your Pass, create an online profile at  www.clippercard.com . This will make it  
much easier to load E-Cash and request  replacements if your card is either lost or stolen !  

As soon as you board the bus , tap  your Clipper Card on the  card reader  near the door.  On BART, tap your 
Pass at the fare gates as you enter the station.  Note: You might have to tap the Clipper  c ard a few times  
on the card reader  if it is the first time you are using the card.   

 

Can I lend someone my Student Transit Pass? 

No. Your Student Transit Pass is registered to you . If your Pass is used by someone else, and has not been 
reported as lost or stolen, you may lose the privilege to participate in this program and may not be allowed 
to receive a replacement Student Transit Pass.  

My Student Transit Pass was lost/stolen/broken. How do I get a new one? 
You can replace a pass online or by phone.  Visit www.clippercard.com  or c all  Clipper Customer Service at  
877-878-8883. Clipper customer service is open Monday �² Friday, 6 a.m. to 8 p.m. and Saturday and 
Sunday, 8 a.m. to 5 p.m. Tell the customer service representative that your Clipper card  �L�V���D���´�6�W�X�G�H�Q�W���7�U�D�Q�V�L�W��
Pass.�µ  

It is helpful to have the serial number  of your los t card  on hand , but it is not required to replace your card. 
Your replacement card will be sent
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